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ITM Helps Financial Research Firm Improve

Report Production Workflow
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Overview

m |IBM Business Partner:

ITM Associates, a subsidiary of
Barcode Technology (BT1)

m Customer:

CFRA, found in 1994, is the in-
dependent global leader in fo-
rensic accounting research,
legal/regulatory risk assess-
ment, due-diligence, and edu-
cational services.

CFRA's team of industry ana-
lysts provide research services
to assess the quality and sus-
tainability of reported financial
results at over 10,000 compa-
nies globally.

Challenge

With expert coverage of industries
spanning the globe, CFRA pro-
duces hundreds of reports each
year. The workflow begins with
analysts authoring documents in
Microsoft® Word and then manu-
ally formatted to be converted to
PDF .

The formatting process leaves the
analysts to perform many hours of
manual manipulation, which often
results in inconsistencies. CFRA
wants to transform the production
workflow to an centrally managed
system that would integrate the
processes of content creation,
formatting, and delivery with ad-
ministration capabilities and en-
hanced security.

Solution & Benefit

CFRA selected ITM to design and
implement the ePub application to
automate its report production
workflow.

CFRA ePub is designed with ITM’s
document management and deliv-
ery technologies. ePub provides a
unified environment to:

= Simplify the publishing proc-

ess regardless of format (PDF,
paper, HTML)

= Improve report format consis-

tency

s Enhance flexibility of content

delivery and security

= Allow subject matter experts
to focus on the content in-
stead of text and graphic ma-
nipulation

= Improve data mining capabili-
ties

= Provide audit trail to time-
stamp changes

CFRA ePub represents a success-
ful custom solution that leverages
ITM’s technical know-how to de-
liver results to significantly improve
workforce productivity.

About ITM Associates

Founded in 1993, ITM is a subsidi-
ary of International Barcode Cor-
poration (BTIl). As an IBM Ad-
vanced Business Partner, ITM
delivers automated form-based
business solutions for clients in
both private and public sectors.

ITM's solutions leverage BTl's in-
novations in advanced bar code
technology backed by dozens of
issued and pending patents. BTI
and its affiliate companies have
offices in New York, NY, Rockville,
MD, Philadelphia, PA, with a joint
venture in Beijing, PRC. BTl is
represented globally by a growing
network of international licensees.
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