PDF inFusion eForms 5.0
Documentation
Enterprise

PDECIVIFUSION



DISCLAIMER

This documentation is provided for reference purposes only by ITM Products LLC, an affiliate of
ITM Associates, Inc. Efforts were made to verify the completeness and accuracy of the
information contained in this documentation. However, this documentation is provided “as is”
without any warranty whatsoever. ITM Products disclaims all implied warranties, including
without limitations the implied warranties of merchantability, non-infringement, and fitness for a
particular purpose. ITM Products shall not be responsible for any damages, including without
limitation, direct, indirect, consequential or incidental damages, arising out of the use of, or
otherwise related to, this documentation or any other documentation. Notwithstanding anything to
the contrary, nothing contained in this documentation or any other documentation is intended to,
nor shall have the effect of, creating any warranties or representations from ITM Products (or its
suppliers or licensors), or altering the terms and conditions of the applicable license agreement
governing the use of this software.

COPYRIGHT

The software may be used or copied only in accordance with the terms of the license agreement.
No part of this manual may be reproduced or transmitted in any form or by any means, electronic
or mechanical, including photocopying and recording, for any purpose without the express written
permission of ITM Products, LLC.

© Copyright 1999-2002 ITM Products LLC, an affiliate of ITM Associates, Inc. All rights reserved.

ITM Products LLC.

12530 Parklawn Dr.

Suite 250

Rockville, MD 20852

U.S.A.

May 2002

PDF inFusion™ eForms 5.0

LIST OF TRADEMARKS

PDF inFusion is a registered trademark of ITM Products, LLC. Lotus and Lotus Notes are
registered trademarks, and Domino.Doc is a trademark of Lotus Development Corp. Adobe and
Acrobat are trademarks of Adobe Systems Inc. All other trademarks are the property of their
respective owners.

PDE(11FUSION’

eForms 5.0 Enterprise Documentation



Table of Contents

Chapter 1 4o Xo 11T oY o TP 1
P B O AT 1= PR OTR 1
1.2 System ReQUINEMENES ....coooiiiiiiiiiie e e e e e 1
R T 1 11 e= {1 =1 (T o P PR 1

Chapter 2 1= (0] o TP PPN 3
Rt B O 1Y = PR 3
N £ (o] =T =T o Lo 1 PP 3
2.3 Configuration Document for Enterprise Server ... 4
2.4  Configuration Document for Client Database.............ccccciiiiiiii 13

Chapter 3 USIiNg @FOrMS......ccoo i 14
K I T @ Y= T VSR PRR 14
3.2  Working with an Employee Packet ..o 14
3.3 MANAGET VIBW ...ttt e e s e 15
3.4 Managing PDF FOMMS ...ttt 16

Chapter 4 PDF inFusion SUPPOTrt..........cccoiiieiiieeeereerrrer e e e 18
S S TH oo o o A SO 18

GlOSSANY ... e n e e e e e e e a e e e e n e e e e e e e e e nanan 19

PDF(1/FUSION®

eForms 5.0 Enterprise Documentation



Chapter 1 Introduction

1.1 Overview
1.2 System Requirements
1.3 Installation

1.1 Overview

PDF inFusion eForms Enterprise Version includes the eForms HR Client database and the
eForms Enterprise Server database. The HR Client database and the Enterprise Server
database work together to show how the eForms server can work in a client/server relationship.

This manual provides information about the software installation and features of PDF inFusion
eForms Enterprise Version.

1.2 System Requirements
PDF inFusion eForms HR Client, and eForms Enterprise Server database require:
1. On the server:
e Domino 5.0.x server running the HTTP server task
2. On the user’s machine:
e Acrobat, Acrobat Reader 4.05 or above, or Acrobat Approval
e Internet Explorer 5.0 or above, or Netscape 4.6 or above

For specific hardware requirements, check the Adobe Acrobat requirements.

1.3 Installation

1.3.1 Enterprise Server

1. Copy the eForms Enterprise Server, eFormsEntServer.ntf, into the Domino data
directory or subfolder in the Domino data directory of the Domino server running the
HTTP server task.

2. By default, all design elements are signed by PDF inFusion Development. You can
either leave the design elements signed by PDF inFusion Development, or you can
sign them with another ID of your choice. The ID you choose to sign the design
elements with must be given access in the server document to run restricted
LotusScript/Java agents on the Domino server. If using the CompilePDF functionality
the signer of the agents needs to have access to run unrestricted LotusScript/Java
agents.

3. Signing the database with a different ID:

a. Switch to the Notes ID with which you would like to sign the database.
b. Open Notes Administrator.

c. Highlight the correct database.
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d. Choose Sign Database.

4. Copy the jar file eFormsServiet.jar to the servlet directory of the Domino server,
usually domino/servlet under the data directory of the server.

5. Add the following lines to the servlets.properties file, found in the base level data
directory of the Domino server. If the server does not have any servlets running this
file may not exist yet. The file will have to be created from a blank text file and placed
in the base level data directory for the Domino server.

e Servlet.eForms.code=com.itmassociates.eForms.servlets.EformsServlet
e Servlet.eForms.initArgs=configLocation=db,configDB=<<path to config db relative to
data directory>>,configName=<<config alias from config doc>>

<<path to config db relative to data directory>> is the path to the eForms Enterprise
Server.

<<config alias from config doc>> is set on General Tab of the Configuration Document. (See
Section 2.3.1)

6. Open the server document in the Names and Address Book for the Domino server
hosting the servlet. Then:
a. Open the Internet Protocols tab.
Open the Domino Web Engine tab.
Under Java Servlets, set Java Servlet Support to "Domino Servlet Manager".
Under Servlet URL Path enter “/serviet”.
Under Class Path enter “domino\serviet; domino\servliet\eFormsServlet.jar”.

1.3.2 HR Client

1. Copy the eForms HR Client database, HRClient.nsf, into the Domino data directory
or subfolder in the Domino data directory of the Domino server running the HTTP
server task.

2. By default, all design elements are signed by PDF inFusion Development. You can
either leave the design elements signed by PDF inFusion Development, or you can
sign them with another ID of your choice. The ID you choose to sign the design
elements with must be given access in the server document to run restricted
LotusScript/Java agents on the Domino server.

3. Signing the database with a different ID:
a. Switch to the Notes ID with which you would like to sign the database.
b. Open Notes Administrator.
c. Highlight the correct database.
d. Choose Sign Database.

®ao0C
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Chapter 2 Setup

2.1 Overview
2.2 Roles and ACL
2.3 Configuration Document for Enterprise Server

2.4 Configuration Document for Client Database

2.1 Overview

The database administrator must initially configure the eForms Enterprise Server and the HR
Client database. This section will explain how to setup the database access and eForms
functionality.

2.2 Roles and ACL
2.2.1 HR Client Database

Roles
There are four predefined roles in the database:

e ConfigManager: View and modify the configuration document.
o DocumentManager: View all employee applications in the database.
e PDFManager: View and modify all PDF form documents.

e seePrivPDFs: View the PDF in the forms list for an Employee Application, when the
Access Level option on the PDF form document specifies “Users with See Private
PDF Role Only”. (See Section 3.4)

ACL
The ACL should contain the following minimum entries:
e Signer of eForms Server Database: Editor or above.
o eForms users: Author or above.
e Someone with ConfigManager role: Author or above.
e Someone with PDFManager role: Author or above.
e Anonymous: No access.
2.2.2 Enterprise Server
Roles
Only the ConfigManager role is needed for the Advanced Server database
e ConfigManager: View and modify the configuration document.
ACL
The ACL should contain the following minimum entries

¢ Signer of eForms Server Database - Editor or above.
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e Someone with ConfigManager role — Author or above.
e Anonymous — no access.

2.3 Configuration Document for Enterprise Server

The eForms functionality is set up through the configuration document. This section demonstrates
how to set up the configuration document. In order to see the configuration document, the user
must have the ConfigManager role in the ACL (See Section 2.2). To get to the document, open
the database from the web and click on New Config under DB Config in the left-hand frame. The
configuration document will open in the right-hand frame.

2.3.1 General
|General |NotesToPDF ‘ |PDFToNotes

|CompilePDF ‘ |Advanu:ed ‘

Configuration For Motes Server I*

noouxn

(i.e. "mySemer/MyDamain®, " for default config)

Configuration Alias: I

Agents Run From: " Thizs Database
" Dther Database
¥ Servlet

Servet Alias: I

Log Database: I
(Leave ermpty to log to this database)

Configuration for Notes Server

PDF inFusion eForms advanced version allows for multiple configuration documents within
the same database for different servers. If using this type of configuration, enter the server
name here. Otherwise enter “*”, for a default configuration, across any server.

Configuration Alias

Configuration alias is the alias used in the servlet.properties file for this configuration of
eForms. This is used by the eForms servlet as a 'short hand' way of looking up the
configuration it is running off of. This allows multiple instances of the eForms servlet to be
running on an individual server each with their own configuration.

Agents Run From

Because PDF inFusion eForms provides a client/server setup, the agents can run from
another database.

e This Database: The agents will run from the current database.

e Other Database: The agents will run from the database specified in the Agent
Database Path field below.

e Servlet: The agent will run from a servlet on the server. The servlet must be
installed for use with this option. Refer to the PDF inFusion Enterprise
Documentation.
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Agent Database Path

The path relative to the Domino data directory or the database which will run the agents.
This field is hidden if “Other Database” is not selected.

Example: eForms/eFormsServerDB.nsf

Servlet Alias

If “Servlet” is selected, enter “servlet/eForms” as the value. This field is hidden if “Servlet” is
not selected. It is the extension on the URL used to reference the eForms servlet.

Log Database

All of the agent’s activities and errors will log to this database to this database. Each agent
has a setting for how much logging is desired. Leave this field blank to log to the current
database. Otherwise, enter the path relative to the Domino data directory to a database
created from the Lotus Notes template, loga4.ntf.

2.3.2 NotesToPDF Tab

|General‘ |NutesTuPDF‘ |PDFToNotes |CompilePDF ‘ |Advanced‘

Enable MatesToPDF: * Yag
" Mo
Log Errars Ta: ™ Server Consale/Lag

¥ Log Database

Additional Debug Logging: i Mone
" tinimal Debug
" Medium Debug
" taximum Debug

Enable NotesToPDF

The NotesToPDF agent takes the Lotus Notes document, converts it to FDF, and then sends
the FDF to be displayed via a PDF in the browser.

e Yes: The agent will run.
e No: The agent will not run.

By disabling the agent it prevents users from running the NotesToPDF agent. An
administrator may only need his/her users to perform the PDFToNotes functionality. This will
allow the administrator to use the same database, and only have to set this to “No” to prevent
the agent from running.

Log Errors To
Errors for each agent can go to either the Server Console/Log and/or the Log Database
specified on the General Tab.

e Server Console/Log: Will log to the Domino server console where the database
resides.

e Log Database: Will log errors to the database that is set in the Log Database field on
the General Tab.

Additional Debug Logging
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Each agent has a degree of error logging as follows:

¢ None - No logging will occur.

e Minimal — Logs the start and finish of the process plus any critical errors during the

process.

¢ Medium — All minimal logging plus all major steps in the process.

e Maximum — All minimal and medium logging plus details included in each of the
major steps to include specifics about the data.

This logging will be sent to the location specified by the Log Errors To field above.

2.3.3 PDFToNotes Tab

|C0mpﬂEPDF ‘ |4-'3Ldvan|::ed ‘

Enable PDFToMotes:

Log Errors Ta:

Additional Debug Logging:

Save the subrnitted data to:

After POF Form Subrnit:

Return URL:

™ Yes
" Mo

™ Server Consale/Lag
W Log Database

@ Nane

" Minimal Debug
" Medium Debug
" Maximum Debug

@ Criginal Notes Document
" New Document
" Nowhere (Use Stub Functions)

& |lse the browser_redirect Field an the PDF
" Go to Walue in Return URL

T Use [TWx_RETURN Field an the PDF

" Do Mothing (Use Stub Functions)

Enable PDFToNotes

The PDFToNotes agent receives the data from the PDF in FDF, converts it to a Lotus Notes
compatible format, and saves the data in a Lotus Notes document to be stored. The
PDFToNotes agent must be run from a submit button on a PDF.

e Yes: The agent will run.
e No: The agent will not run.

By disabling the agent it prevents users from running the PDFToNotes agent. An
administrator may only need his/her users to perform the NotesToPDF functionality. This will
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allow the administrator to use the same database, and only have to set this to “No” to prevent
the agent from running.

Log Errors To
Errors for each agent can go to either the Server Console/Log and/or the Log Database
specified on the General Tab.

o Server Console/Log: Will log to the Domino server console where the database
resides.

o Log Database: Will log errors to the database that is set in the Log Database field on
the General Tab.

Additional Debug Logging
Each agent has a degree of error logging as follows:

¢ None - No logging will occur.

e Minimal — Logs the start and finish of the process plus any critical errors during the
process.

e Medium — All minimal logging plus all major steps in the process.

e Maximum — All minimal and medium logging plus details included in each of the
major steps to include specifics about the data.

This logging will be sent to the location specified by the Log Errors To field above.

Save the submitted data to

PDF inFusion eForms provides two “out of the box” options for handling the data received
from the PDF. It will either save the data to the Lotus Notes document it received the data
from, or create a new Lotus Notes document to save the data in. The third option, “Nowhere
(Use Stub Functions)”, allows the developer to use the stub functions to retrieve, handle and
send the data to the desired location.

e Original Notes Document: Saves any additional or modified data on the PDF to the
Lotus Notes document from which the PDF received the data.

o New Document: Saves any additional or modified data on the PDF to a newly
created Lotus Notes document.

o Nowhere (Use Stub Functions): The eForms agent will do nothing with the data. It
requires the use of stub functions to retrieve, handle and send the data to the desired
location.

After PDF Form Submit

Once the form data has been submitted the browser needs to redirect the page for the user.
PDF inFusion eForms provides three “out of the box” options for handling the redirection of
the page.

The fourth option, “Do Nothing (Use Stub Functions)”, allows the developer to use the stub
functions to redirect the page in any manner they desire.

o Use the browser_redirect Field on the PDF: The browser will redirect to the URL
contained in this field.

e Go to Value in Return URL: The browser will redirect to the URL in the Return URL
field below.

e Use ITMX_RETURN field on the PDF: The browser will redirect to the HTML
contained in the ITMX_RETURN field.
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o Do Nothing (Use Stub Functions): The eForms functionality will not respond with a
redirect for the browser. It requires the use of stub functions to tell the browser
where to go.

Return URL

Used with the “Go to Value in Return URL” option above. Enter a URL in this field for all
PDFs using this agent to return to the URL in this field.

e Example: http://www.itmassociates.com

2.3.4 CompilePDF Tab

CompilePDF is broken up into three sections: Class Configuration, Advanced Settings, and
Path Configuration.

Class Configuration

|CumpilEPDF ‘ |ﬁdvmced ‘

LY Class Configuration

Enable CompilePDF: i Yeg
@ Mo
Log errors to: ™ Server CansaledLog

W Agent Database Lag

Additional debug logging: & Mone
" Minimal Debug
" Medmm Debug
" Wazmum Debug

Enable CompilePDF

The CompilePDF agent takes the Lotus Notes document, converts it to FDF, and then sends
the data to a PDF form to be “merged” or “flattened”. “Merging” means the data from the
Lotus Notes document is stored within the fields on the PDF form and saved. “Flattening”
means the data from the Lotus Notes document is sent to the PDF form fields, the fields are
removed from the PDF and the values are displayed as indelible text.

e Yes: The agent will run.
e No: The agent will not run.

By disabling the agent it prevents users from running the CompilePDF agent. For example,
an administrator may only need his/her users to perform the PDFToNotes functionality. This
will allow the administrator to use the same database, and only have to set this to “No” to
prevent the agent from running.

Log Errors To
Errors for each agent can go to either the Server Console/Log and/or the Log Database
specified on the General Tab.

e Server Console/Log: Will log to the Domino server console where the database
resides.
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http://www.itmassociates.com/

o Log Database: Will log errors to the database that is set in the Log Database field on
the General Tab.

Additional Debug Logging
Each agent has a degree of error logging as follows:

¢ None — No logging will occur.

e Minimal — Logs the start and finish of the process plus any critical errors during the
process.

e Medium — All minimal logging plus all major steps in the process.

e  Maximum — All minimal and medium logging plus details included in each of the
major steps to include specifics about the data.

This logging will be sent to the location specified by the Log Errors To field above.
Advanced Settings

"Y Advanced Settings

CompilePDF Logging: = Yas
& Mg

CompilePDF Log Directory: I

CompilePDF Log File Mame: I
icreated in the CampilePDF Directory)

Flatten Final PDF: i+ Yag

T No
replaces text fields with field value as text)

Execution Timeout: - |5_|j| seconds

CompilePDF Logging

The CompilePDF agent also runs an executable called fdfmerge. This executable generates
its own log file. The log file will go in the directory specified in the CompilePDF Log Directory,
or if no directory specified in the directory containing the PDF.

e Yes: The executable will log to a log file.
¢ No: The executable will not log.

CompilePDF Log Directory

Specify a complete path to the directory in which the CompilePDF log file should be created.
If no directory is specified, the log file will be created in the directory containing the
executable.

o Example: c:\eForms\logfile.log

CompilePDF Log File Name

A name for log file created by the CompilePDF executable. If not name is specified, the log
file will be called, fdfmerge.log.
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Flatten Final PDF

The CompilePDF agent will either “merge” or “flatten” the PDF. “Merge” means the data from
the Lotus Notes document is stored within the fields on the PDF form and saved. “Flatten”
means the data from the Lotus Notes document is sent to the PDF form fields, the fields are
removed from the PDF and the values are displayed as indelible text on the PDF.

e Yes: The PDF will be “flattened” with the data from the Lotus Notes document.
e No: The PDF will be “merged” with the data from the Lotus Notes document.

Execution Timeout
Set in seconds. After set period, without successful execution, CompilePDF will terminate.

Path Configuration

8 Path Configuration

Final POF Directory: I

(i.e. "cheFormsicompletel™)

Forms Template Directory: I

(i.e. "chveFormsitemplates™)

Tempoarary File Directory: I

(i.e. "cieFormsiternmpy")

The Executable Directory: I

Check For Directories

Mote: Please use complete paths for all directories, i.e. "ceFormsitemph”.

Final PDF Directory
After “merging” or “flattening”, a new PDF is created and saved in this directory.

e Example: c:\eForms\complete\

Forms Template Directory

The CompilePDF agent needs to retrieve the PDF form from a directory. This PDF form is
called a “template”. Several Lotus Notes documents can use the same PDF form to create
new PDF forms when “merged” or “flattened”. CompilePDF will use this directory to locate
the PDF forms.

e Example: c:\eForms\PDFTemplates\

Temporary File Directory

While CompilePDF is running it creates temporary files that it will delete when finished.
These files will be placed in this directory.

e Example: c:\eForms\temp\
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The Executable Directory

CompilePDF uses executables to perform specific operations. If the executables are not
already installed, they will be installed in this directory. If they are already installed, this
directory needs to point to their location.

e Example: c:\eForms\Executables\

Check for Directories

When clicked, this will run a process to locate the directories specified in the fields above. A
window will pop-up displaying the name of the field, the directory contained in the field, and a
“Yes” if it exists, or “Does Not Exist, Click to Create”. If you click, the directory will be
created. Once the Executable Directory exists, it will say “Yes (File Installed)” or “No (Install
File?)”. Click on Install File to install the executables.

2.3.5 Advanced

Operating System Of Server: & Wyindows MT or 2000

ALK
054400
" Solaris
" Linux
" Other

Administrative 1D (05400 anly)

Auto-generate [ThX_SERWER

Auto-generate
[Thix_AGEMTDATABASE

What level of authentication
should the sevlet use:

User Marme:

Password:

S50 Cookie Mame:

|ONOTES

¥ Yog
Mo

¥ Yog
Mo

¥ Run Serdet as Server

" Run Servlet Using Designated User Mame
and Fassword

i~ Use Domino S50

Test for A gent Database Validity
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Operating System of Server

The operating system of the server the agents or servlet are running on. Different
executables and code will run based on the operating system.

Enable SDK Functions

SDK functions are the stub functions used to manipulate the data after it is retrieved from the
Lotus Notes document and before it is sent to the PDF and vice versa. This function is not
available and is hidden when “Servlet” is chosen in the Agents Run From field on the General
tab.

e Yes: All stub functions used within the agents will run.
e No: All stub functions used within the agents will not run.

Disabling the stub functions helps in debugging. When a problem arises with the agents, by
disabling the stub functions it runs only the basic functionality within eForms, therefore;
determining if the problem is with a customization of the functionality or within the basic
eForms functionality.

Administrative ID (OS400 only)

The OS/400 administrative ID under which local commands are to run.

Auto-generate ITMX SERVER
The ITMX_SERVER field is used by PDFToNotes to determine the destination database for
the data submitted by the PDF.
e Yes: The ITMX_SERVER field on the Lotus Notes document and PDF file will be set
by the NotesToPDF agent with the server on which the agent is running on.
e No: ITMX_SERVER field needs to be filled out manually.

Auto-generate ITMX AGENTDATABASE

The ITMX_AGENTDATABASE is used by the PDFToNotes agent to determine which
database the Lotus Notes document is in or should be created in. The field should contain
the path and filename of a database relative to the Domino data directory.

e Yes: The ITMX_AGENTDATABASE field on the Lotus Notes document and PDF file
will be set by the NotesToPDF agent with the database in which the agent is running.

e No - ITMX_AGENTDATABASE field needs to be filled out manually.

Level of Authentication for Servlet

e Run Servlet as Server - It will create the notes session for all actions it performs
using the servers ID, thus will run w/ the server’s authority.

e Run Servlet Using Designated User Name and Password — Run with the user
credentials. Set the username and password below.

e Use Domino SSO — Will run as the authenticated web user. Set the SSO Cookie
Name to “LtpaToken”.

User Name

Used when running servlet with User Name and Password.
Password

Used when running servlet with User Name and Password.

SSO Cookie Name
If Use Domino SSO is selected, set to “LtpaToken”.

Test for Agent Database Validity
Performs a check to see if the server can locate the functionality it uses for operation.
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2.4 Configuration Document for Client Database

The configuration document for the client database allows you to specify which server the
functionality should run from. In order to see the configuration document the user must have the
ConfigManager role in the ACL (See Section 2.2). To get to the document, open the HR Client
database from the web and click on DB Config in the left-hand frame. The configuration
document will open in the right-hand frame.
a. Server Agent Database Name — Name of the eForms Enterprise Server
database where the functionality is being run.
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Chapter 3 Using eForms

3.1 Overview

3.2 Working with an Employee Packet
3.3 Manager View

3.4 Managing PDF forms

3.1 Overview

Once the databases are configured users can now use the eForms HR Client database. When
using a Client/Server implementation users only need to use the eForms HR Client database.

This section explains the views, forms, and functionality used to demonstrate PDF inFusion
eForms.

3.2 Working with an Employee Packet

3.21 New Application
The New Application form stores data in a Lotus Notes database using a Lotus Notes form.
1. Click on New Application in the left-hand frame. This will bring up the new
application form in the right-hand frame.

2. Form data for the user logged in can be retrieved from the Names and Address Book
on the Domino server by clicking on Fill in Form with My Data.

3. Type in information in the fields.

4. When finished entering data, click on Create New Employee Packet. This will save
the data in the Lotus Notes database.

5. The frame will change to the Employee Packet for the new person.

3.2.2 Employee Packet

When an Employee Packet is opened, it is reading the information from the Lotus Notes
document created by the New Application form. This information will be displayed in PDF
forms, when the View Selected Form button is pressed.

PDF(I1FUSION®
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Employee Packet For PDF i Development

Select & Form To View: | j

“iew Selected Form

Switch To Manager's Wiew Home

g

All Employees page
1. Click on All Employees in the left-hand frame.
2. Click on a user's name. This will bring up the Employee Packet.

3. All the forms the user has access to view will be seen in the drop-down list. Select a
PDF form from the drop-down list.

4. Click on View Selected Form to view the user’s data in the PDF form. This works
based on the settings on the NotesToPDF tab in the Configuration Document (See
Section 2.3.2).

5. The populated PDF form will come up in the right-hand frame.

Quick Launch page
1. Click on Quick Launch in the left-hand frame.

2. All the forms the user has access to view will be seen in the drop-down list. Select a
PDF form from the drop-down list.

Click on the name of the person, whose data you wish to see in the PDF form.
The populated PDF form will come up in the right-hand frame.

3
4
3.2.3 Submitting data from a PDF to the Lotus Notes database
1
2
3

When the PDF form opens, enter or change data in any of the fields.
When finished, click on the Submit button.

eForms will create a new Lotus Notes document or replace the fields on the current
Lotus Notes document, depending on the settings on the PDFToNotes tab in the
Configuration Document (See Section 2.3.3).

3.3 Manager View
1. Click on Manager View in the left-hand frame. The view will open in the right-hand
frame.

2. Click on a person’s name.
The employee packet will come up in a manager view.

4. You can switch from the current employee packet to another user by selecting a
person from the drop-down list.

5. Select a form from the drop-down list.

6. Click on View Selected Form to view the user’s data in the PDF form. This works
based on the settings on the NotesToPDF tab in the Configuration Document (See
Section 2.3.2).

w
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Click on Create Filled PDF to create a new PDF either with the fields filled in or
“flattened” on the PDF. The settings for this functionality are in the CompilePDF tab
on the Configuration document (See Section 2.3.4).

Click on Add New PDF to add a PDF Form (See Section 3.4).
Click on Generate Raw XML to see the XML stream of the Lotus Notes document.

3.4 Managing PDF Forms

3.41 Adding the Form

1. Click on Add PDF in the left-hand frame under PDF.

2. The Attachment Properties & Settings page will be displayed in the right-hand frame.

3. PDEF Attachment File - Attach a PDF by typing in the full path or clicking on the
browse button.

4. File URL — Instead of attaching a file you can specify a URL to a PDF here.

5. Description - Enter a description for the attached PDF. This is how the PDF name
will display in the drop-down menu of the Employee Packet.

6. Type — When attaching a PDF you should specify “Form” and/or “Template”. When
there is JavaScript on a PDF form and the form is “flattened”, the JavaScript can
cause an error when the PDF is opened. The benefit of separating the “Form”
functionality from the “Template” functionality is you can provide JavaScript for users
when entering data via the web, but still have a PDF form without JavaScript to be
used for “flattening” and filling.

7. Form — When the View Selected Form button is pressed it will use this PDF to display
the form

8. Template — A template is the PDF form detached to the directory specified on the
Configuration Document. It is needed for the CompilePDF functionality. To detach
the templates, after the document is saved click on Detach Templates in the left-hand
frame.

9. Access Level - Specify an access level for the PDF

10. Public - All users with reader access in the database can view this PDF.

11. Users with See Private PDF Role Only - Only the users with this role in the database
ACL can view this PDF.

12. Specified People Only — Only the people entered in the field below, Others with
Access, will be able to see this PDF.

13. Others with Access — Enter all users’ names in this field if “Specified People Only” is
selected in the Access Level selection .

14. Click Save Document to save the document in the Lotus Notes database.

15. Click Close Document to close the document and return to home page. If you did not
click on Save Document before closing the document your changes will not be saved.

3.4.2 Detaching the Templates

1. Click on Detach Templates in the left-hand frame under “PDF”. This will detach all
PDF Form documents with the “Template” type checked to the directory specified on
CompilePDF tab in Configuration Document (See Section 2.3.4).

3.4.3 Viewing PDF Form documents
Forms

1. Click on Forms in the left-hand frame under “PDF”.

2. Alist of all PDF Form documents that have the “Form” type checked will be displayed
in the right-hand frame.

PDE(IMFUSION

eForms 5.0 Enterprise Documentation Page 16



3. To view a PDF Form document click on the file name. This will bring up the document
in the right-hand frame.

Templates
1. Click on Templates in the left-hand frame under “PDF”.

2. Alist of all PDF Form documents that have the “Template” type checked will be
displayed in the right-hand frame.

3. To view a PDF Form document click on the file name. This will bring up the document
in the right-hand frame.
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Chapter 4 PDF inFusion Support

4.1 Support

4.1 Support
While this documentation provides the information you need to understand and use PDF inFusion
eForms, there may be times when additional information or assistance is needed.

e If you purchased PDF inFusion from a PDF inFusion Business Partner, please
contact the business partner for technical support. Your administrator will have all the
contact information that you need.

e Otherwise, send your questions directly to ITM Products via email to:
pdfisupport@itmproducts.com.

ITM will provide timely responses to support questions from PDF inFusion users that have
purchased a PDF inFusion Maintenance Agreement.

For the latest information on PDF inFusion products and services, please visit
www.itmproducts.com.

PDF(I1FUSION®
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Glossary

CompilePDF
The functionality which takes data displayed on a PDF form, creates a new PDF file and fills
in the fields with the data or removes the fields and transfers the data to the PDF.

ConfigManager role
ACL role needed to manage the Configuration Document in the eForms databases.

Configuration document
A Lotus Notes document containing all settings for the eForms functionality.

Employee Application
A Lotus Notes form used to enter data in the eForms databases.

Employee Packet
The Lotus Notes form used to launch the eForms functionality, displaying the data in the PDF
form.

Flatten
Removing PDF form fields from the PDF, and transposing the data in the fields on the PDF.

Forms Creator Tool
An Adobe Acrobat plug-in which provides the ability to create Lotus Notes forms from a PDF
form.

NotesToPDF
This functionality occurs when data is read from a Lotus Notes document and displayed via a
PDF.

PDF

From http://www.Adobe.com: “Adobe Portable Document Format (PDF) is the open de facto
standard for electronic document distribution worldwide. Adobe PDF is a universal file format
that preserves all the fonts, formatting, graphics, and color of any source document,
regardless of the application and platform used to create it.” For more information on Adobe
PDF, please visit http://www.adobe.com/acrofamily/main.html.

PDFToNotes
This functionality occurs when data displayed via a PDF form is sent to a Lotus Notes
document to be stored.

PDF Form Document
Stores the PDF files or locations to the PDF file used in the eForms databases. Security for
the PDF files is also set on this document.

PDFManager role
Access Control List role needed to create and view PDF Form documents.
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